
GDPR GUIDANCE FOR HAYWARDS HEATH & DISTRICT U3A MEMBERS 

Like me you will probably have been swamped with different communications from various other 

organisations who have you on their database advising you to “opt in” to keep receiving 

communications from them.  These organisations are having to contact you to confirm that you still 

want to hear from them and to assure you in respect of how they will treat your personal data and 

your rights are in respect of this going forward. 

Not all organisations need you to “opt in” in this way – it all depends on why an organisation needs 

to retain your data and what their lawful basis for processing that data is – these can include 

legitimate interest, consent and performance of a contract.  The U3A Trust has taken legal advice 

and been advised that the most suitable lawful basis for U3As to use are performance of a contract 

and consent.   

As a local U3A we will be going forward using the lawful basis of contract.  To explain what this 

means: 

For you to be a member of the U3A we need to collect the following information: 

1. Your name 

2. Your postal address 

3. Contact information as per your preference – email/telephone/letter 

4. Gift Aid Information 

This information is stored on our membership database which is handled by our Membership 

Secretary as the Data Controller.  The Controller has a responsibility to keep your data secure.  Team 

Leaders of groups collect other information such as name and contact information (ICE) from 

members of their groups direct.  Therefore, they are controllers of that data in their own right and 

there is no direct data relationships between the U3A and the groups, unless that personal data is 

transferred.   

To allow group committee and other members that volunteer, from time to time, to organise 

trips/activities, the group leaders can share with them relevant data - email addresses (to be used 

via bcc) and telephone numbers - to allow them to organise and deliver the group’s trip/activity.  All 

such shared information will be deleted within 5 days of the event taking place. 

On occasion we may need to gather information from you in respect of your dietary or mobility 

needs if you are attending a specific function or event.  That information is only used for that 

function or event and is deleted immediately following the event.  

If you choose to leave the Haywards Heath & District U3A your data will be removed within 1 month 

of your leaving.  However, if you have agreed to enhance your membership fee through Gift Aid we 

have a legal obligation to keep your name and address for a statutory period of 6 years. 

As a U3A we take a number of photographs at our events or when on visits.  Photographs can be 

classified as personal data and therefore going forward consent will need to be obtained for both 

taking and displaying photographs.  Most of our photographs tend to be as a group and it is then 

sufficient to ask any member who does not wish to be in the photograph to move out of shot.  It 

would normally be accepted that any photographs taken in this way would only be used for personal 

use, within the group or through our local U3A newsletter.  If it is likely to be used for anything else 

that would need to be specifically advised at the time. 



Please be advised that if on occasion a third party is used for an event – such as a coach trip – and 

they request additional information about yourselves which you provide directly to them the 

safekeeping and use of that data would be covered by the third party’s GDPR policy not the U3A. 

Your rights in respect of data gathering and retention are: 

1. You can lodge a data access request to check the information we are holding on you, what 

we are using it for and to make sure the data we hold is accurate. 

2. You have the right to be forgotten – however if you use that right your membership would 

have to cease. 

3. The right to data portability – taking your data to other service providers. 

Because of the lawful basis through which we collect your data we do not need you to physically 

consent to us keeping your data, but we will be including a Privacy Policy on our new and renewal 

membership forms starting in August 2018.  The privacy policy will also ask if you consent to 

receiving our quarterly newsletters and the Third Age Matters magazine.  If you do not wish to 

receive either of these we can remove that option but still retain the necessary data in respect of 

your membership. 

Full details in respect of GDPR guidance from Head Office can be found at 

https://www.u3a.org.uk/advice/data-protection/390-gdpr-revised.  If you have any concerns or 

would like to discuss anything in respect of GDPR and the Haywards Heath & District U3A policy 

please contact Wendy Gundry on hhu3achairman@gmail.com.  
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